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1 esb OCBOEHUA TMCIUNIMHBI (MOXYJISA)

OCHOBHBIMU TIEISIMU OCBOCHHS JTUCIUTUIMHBI (MOJTYJISI) SIBJISTFOTCS:

- copMHUpOBaATh YCTOMYMBBIC 3HAHKS O KAUeCTBE CEPBUCHBIX YCIIYT;

- pa3BUTHE TBOPYECKUX, KOMMYHUKATHUBHBIX M OPTraHU3aTOPCKHUX CIIOCOOHOCTEH B IPO-
1[ecce Pa3IMYHbIX BUOB TOBAPOBEIHOMN ACSITEIBHOCTH;

- OBJIQJICHHE YMEHHUSIMH Iepeadn, ONCKa, 0TOopa, mpeodpa3oBaHusl, XpaHeHUs HHDOP-
Malli1, TEXHOJOTUYECKUMU MPUEeMaMH OLICHKU KaueCTBa CEPBUCHBIX YCIYT;

- UCIIOJIb30BAaHUE TPHUOOPETAEMBIX 3HAHUHU [IJI1 TBOPYECKOTO PEIICHHUS MPAKTHYECCKUX,
MIPOEKTHBIX U UCCIEI0BATEIbCKUX 3a/1a4;

- U3YYCHHE BHJIOB JICSITCIBHOCTH TMPU HCCICIOBAHWU BIIMSHHUS KadeCTBAa CEPBUCHBIX
YCIIYT Ha yJOBJIETBOPEHUE TOTPEOHOCTEH UeI0BEKa,

- IOHUMAaHKUE 3HAYUMOCTH MPEIOCTABICHHUS CEPBUCHBIX YCIIYT KUTEJISIM HAIIEro ropo/a.

[Ipy ocBOCHMM MAHHON TUCIUIUIMHBI YYUTHIBAIOTCS TPYIOBBIC (YHKIUU CIEAYIONINX
poeCCHOHAIBHBIX CTaH/IAPTOB:

22.007 Cneunanuct mo 6€30MacHOCTH, MPOCIEKUBAEMOCTH U KadeCTBY MHILEBOM IMPO-

OYKIIMM Ha BCEX JTamax ee mpou3BojcTBa (yTB. mpukazoM Muntpyaa Poccun ot 02.09.2020.
No556m).

40.060 Cnernuanuct no cepruduxanuu npoaykiuu (yrB. npukazoMm (Muntpyna Poccun
ot 31.10.2014. Ne837mn).

2 MecTo TUCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM MPOrpaMMbl

CormacHo y4yeOHOMY IIaHy 0 HampasieHuio moarotoBku 38.03.07 TosapoBeneHue
mucruminHa (Monynb) «OleHKa KauyecTBa CEPBHUCHBIX YCIYr» OTHOCHTCS K 4acTH, (opMHUpye-
MO ydyacTHUKaMu 0Opa3oBaTesbHbIX oTHOIIeHUuH b1.B.13.

Jl7is ocBOEHUS TaHHOM TUCIUILIMHBI HEOOXOIUMBI 3HAHUS U YMEHHUsI, TPUOOpETECHHBIC B
pe3yabTaTe OCBOSHHSI CIEAYIOIUX TUCIHILINH: «TeopeTnyeckre OCHOBBI TOBAPOBEICHUS U IKC-
NepTU3bl TOBApOB», « TOBapHBI MEHEKMEHT.

OcBoeHMe TaHHOW TUCIHMIIMHBI HEOOXOIUMO KaK MPEIIIeCTBYIONIEe PU MPOX0KICHUH
IPOM3BOJICTBEHHOHN MPEUIUIOMHON MPAKTUKU M HAMCAHUM BBITYCKHON KBaTU(HUKAIIMOHHON
paboTHL.

3 [lnanupyeMble pe3yJbTaThl 00yUeHHs M0 TUCHUILINHE (MOIYJIIO),
COOTHECEHHbIE ¢ IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHUS 00pa30BaTeIbLHOM
NPOrpaMMsl

B pesynbpTaTte nzydeHus: JUCHUILTAHBI O0YUYAIOUIUICS TOMKEH OCBOUTH TPYAOBbIe (DYHK-
AU ICUCTBUS:

Pa3paboTka cucTteMbl MEPONIPHUATHIA MO MOBBIIIEHUIO YPHEKTUBHOCTH TEXHOJIOTHYECKHUX
MIPOIIECCOB TTPOM3BOJICTBA BBICOKOKAYECTBEHHON OE€30TMacHON MPOCICKHUBACMOCTH TPOTYKITUU
(22.007 Cneumnanuct mo 0e30MacHOCTH, MPOCIESKUBAEMOCTH M KaYeCTBY MHINEBON MPOIYKIIHH
Ha Bcex dTamnax ee npousBoacTBa. Td. - C/02.6)

TPYAOBBIE IEUCTBUSA:

22.007 Crnenmanuct mo 0€301macHOCTH, MPOCIEKUBAEMOCTH U KA4eCTBY MHUIIEBON TPO-
TYKIIMH Ha BCEX dTamnax ee mpousBoacTa. TO. - C/02.6:

[IpoBeneHNe MapKETHHTOBBIX MCCIICAOBAHUN ITEPEIOBOTO OTEYSCTBEHHOTO U 3apy0eHO-
T'O OMBITa B 0OJACTH TEXHOJIOTUU MPOU3BOICTBA MUIEBOIM MPOIYKIIMHA HA TEXHOJIOTHUECKUX JTH-
HUAX



Opranuzanus padoT MO NPUMEHEHUIO NEPEAOBBIX TEXHOJIOTUIN IS MOBBIIICHUS Y eK-
THUBHOCTH TEXHOJIOTHYECKHX IMPOIIECCOB MPOM3BOCTBA U OOpAIIeHHs Ha PHIHKE MUILIEBOMN IPO-

JYKIHH

BrimonHeHne MeponpHusaTHi M0 pe3yiabTaTaM TOCYAapCTBEHHOTO HAA30pa, MEKBEIOM-
CTBEHHOT'O M BEJJOMCTBEHHOT'O KOHTPOJISI BHEPEHUS U COONIOCHUS CTaHJAPTOB U TEXHUYECKHUX
YCIIOBUH IO KA4€CTBY MPOAYKIIUH, TOATOTOBKE MPOIYKIIUU (YCIYT) K TTOATBEPKICHUIO COOTBET-
ctBus u arrectanuu (40.060 Crnermanuct 1o ceprudukanuu npoaykauu. Td. - A /01.5)

TPYAOBBIE IEUCTBHUS:

40.060 Cnermanuct o ceprudukanuu npoaykiuu. Td. - A /01.5:

OdopMieHne 3asBOK Ha MOATBEPKIACHUE COOTBETCTBHSI MPOAYKIUHU (YCIyT) B COOTBET-

CTBUHU C YCTAHOBJICHHBIMU IIpaBUJIAMHU

HPGHOCTaBJIeHI/Ie B UCIIBITATCIIBHBIC Ha60paT0pI/n/1 TCXHUYCCKHUX JOKYMCHTOB 1 06pa3u013

MIPOTYKIIUH

OcBoeHME AUCUHUILUIMHBI (MOAYJSI) HAmpaBlIeHO Ha (OPMUPOBAHHE CIECAYIOIIUX KOMIIE-

TEHIIUN:

I1K-2 cniocoGeH npoBOAUTE MAPKETUHIOBBIE UCCIIEAOBAHMS IEPEI0BOIO OTEUECTBEHHOIO
1 3apyO€XHOTO ONBITAa B TPO()ECCHOHATIBHON AEATEIBHOCTH;
I1K-4 cnocoGeH opraHu30BbIBaTh U OCYIIECTBIATH Pa0OTHI 110 MOATBEPKACHUIO COOTBET-
ctBus TpedoBanusm HT/I.

[Inanupyemsie Kpurtepuu olieHMBaHUs pe3ynbTaTOB O0YUIESHUS
€3yJIbTaThl .
pesy Huzkuit
o0OyueHus N
(momOpOroOBEIit) . . N
(MHIMKATOPBI IToporossrii bazoBerit [IponsunHyTHIN
KOMIIETEHIIAA HE
JOCTUKEHHUS
cthopmupoBaHa
KOMITCTCHITHH)
I1K-2 He cniocoben npu- | YnoBnerBopurenb- | Xoporno npuMeHs- | OTIHYHO mpuMe-
N-2rx-2— [pu- MEHATH CTATUCTU- | HO IIPUMEHSET CTa- | €T CTATUCTUYECKUE | HACT CTATUCTHYE-
MEHSET CTaTUCTH- | YECKHE METO/IbI TUCTHYECKHE METO- | METOBI 00pabOTKH | CKUE METOBI 00-

YECKHE METOIBI
00paboTKH aH-
HBIX TIPU TIPOBEJIC-
HUHM MapKETUHIO-

00pabOTKHU TaHHBIX
IIPH TIPOBEJICHUH
MapKETUHTOBBIX
UCCIIEI0OBAHUI

ITbI 00pabOTKH
JIAHHBIX TPH MPO-
BEJICHUH MapKe-
THHTOBBIX HCCIIE-

JTAHHBIX TIPH TIPO-
BEJICHUH MapKe-
THHT'OBBLIX HCCJIE-
OOBaHUU

paboTKH JaHHBIX
TIPH MTPOBEJICHUH
MapKETHHTOBBIX
HUCCIIEI0OBAHUN

BBIX UCCIIEAOBAaHUN OOBaHUN
N-3nk.2 — Uc- He Bnaneet un- Yactuuno Bnageer |He nmocrarouno OTnu4aHO BIaeeT
noJb3yeT nHpop- | PopMaMOHHBIME | MHPOPMALIMOHHBI- | TOYHO BIIAJICET HH- | MHPOPMAIHOH-

MAaIllMOHHBIE TEX-
HOJIOTHUH TS cOO-
pa JaHHBIX B CBOEH
npoheccuoHab-
HOM JIeSITEJIbHOCTH

TEXHOJIOTHIMU IS
cOopa JaHHBIX B
cBoeit mpoeccuo-
HAJILHOM NeSITENb-
HOCTH

MH TEXHOJIOTHSIMHU
JUTst cOOpa TaHHBIX
B CBOE# mpodeccu-
OHAJILHOM JIesATeIh-
HOCTH

(hopMaIMOHHBIMA
TEXHOJIOTHSIMM JJIS
cOopa JaHHBIX B
cBoeii mpodeccro-
HaJILHOM IESITENb-
HOCTH

HBIMH TE€XHOJIOI'U-
SIMH [T cOopa
JAHHBIX B CBOEH
poheccCuoHab-
HOH JIeSIT€IbHOCTH

TIK-4

W-4nk-4— lonn-
MaeT OCHOBHEIC
aCIEKThl METOJI0B
MIOATBEPKIACHUS
COOTBETCTBHS Tpe-
OOBaHUSAM TEXHHU-
YECKHUX perjaMeH-
TOB TaMOXEHHOTO
co1o3a u 0hopM-
JICHUS PE3yJTbTATOB

He nonumaer oc-
HOBHBIE ACTIEKTBI
METOOB ITOATBEP-
MKJICHUS COOTBET-
CTBHA TpeOOBaHU-
SIM TEXHHYECKHX
pernamenToB Ta-
MOXEHHOTO COI03a
U HE MOXET
oGopMIIATh pe-
3yJILTAaThl UJCHTH-

YacTUuHO MOHUMa-
€T OCHOBHBIE ac-
IIEKTHI METOJ0B
MOITBEPIKACHHUS
COOTBETCTBHS Tpe-
0OBaHUAM TEXHH-
YECKHUX perjiaMeH-
TOB TaMOXEeHHOTO
C0I03a M YIOBIIC-
TBOPUTEIHHO
odopmIIsIeT pe-

He B motHOM 00B-
eMe TIOHUMAET OC-
HOBHBIE aCIIeKTHI
METOJIOB IOATBED-
JKICHHUS COOTBET-
CTBUS TpeOOBaHU-
SAM TCXHHUYCCKHUX
periamenToB Ta-
MOEHHOTO COr03a
1 X0poI11o ohopM-

JIACT pE3YJIbTAaThL

B nosnHoM 00bemMe
MOHUMAET OCHOB-
HBIC aCTIEKThI Me-
TOJIOB IOATBEP-
KIICHHSI COOTBET-
CTBUS TPeOOBAHM-
M TCXHHUYCCKHUX
pernamenToB Ta-
MOXEHHOT'0 COI03a
U OTIINYHO
odopmiisier pe-
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uacHTU(UKanuU. | puxamnmm. 3yJNBTAThI UACHTU- | UACHTU(UKAIIUY. 3YJIbTAThI UJICH-
(dbukarmm. TAUKAINN.

B pe3ynbraTe 0CBOCHUS TUCHUIUIMHBI (MOAYJIsS) 00ydaromuics JOMKEH:

3HaTh:

- CYIIHOCTb U POJIb CEPBUCHOM J1€ATEIbHOCTH;

- KITacCCU()MKALUIO ¥ XapaKTEPUCTHKY OCHOBHBIX BUJIOB CEPBHUCHBIX YCIIYT;

- METO/IbI UICHTU(UKAIINH, OIICHKH KayecTBa U O€30MacHOCTH TOBAPOB ISl TMArHOCTUKU
ne(eKTOB, BBIABICHUS ONACHOW, HEKaYeCTBEHHOW, (albCU(PHUIMPOBAHHOW M KOHTpadaKTHOU
MPOIYKIMH, COKPALLEHUS U MPEAYIPEKACHHS TOBAPHBIX MOTEPB;

- OpraHu3aluI0 TPAHCIIOPTHO-3KCILIYaTalluOHHBIX YCIIYT;

Ymers:

- UCTIOJIB30BATh METOAUKY OIICHKH 3()(hDEeKTUBHOCTH CEPBUCHOM NEATEIHLHOCTH;

- IJTAHUPOBATh U CO3/1aBaTh AIbTEPHATUBHbBIC CUCTEMbI YIIPABIICHUS U OLIEHKH CEPBUCHON
JESITEIIbHOCTH;

- YMETbh MPaBWIbHO BBIOPATH CTPATErHIO OLEHKU CEPBUCHBIX YCIYT C LEIbI0 3h(HeKTUB-
HOU pabOTBI KOMMEPYECKOTO MPEIITPUSITHUS;

- IPUMEHHUTDH Ha MIPAKTHKE CYIIECTBYIOLIUE 3HAHUS;

Baagern:

- npuéMaMHt pacu€ra MnokKazaTese CEpBUCHON NESITENbHOCTA OPraHU3alui;

- METOJMKOW OpraHu3alliy CEPBUCHOMN AESITEIHLHOCTU MPEANPUATUN PAa3IUYHBIX cdep U
OTpacie;

- CUCTEMHBIM IPEICTABICHUEM O MPaBHJIAX U MOPSAIKE OpraHU3alUU U MPOBEIEHUS TO-
BapHOMU AKCIEPTU3BI, TOATBEPKICHHSI COOTBETCTBUS U APYTUX BUJIOB OLIEHOUYHOH 1€ATEIbHOCTH

3.1 Marpuua cooTHeceHHsI TeM/pa3aesi0oB YUeOHOM I CHHUIIMHBI (MOLYJIA)
U (popMupyeMbIX B HUX PO eCCHOHATBHBIX KOMIETCHIIUA

KoMmnerenmmu Oo0ee
Templ, pa3nensl AUCHUIITMHEL K2 | TIK-4 | KorwaecTso.
KOMITETCHIINH

Hcropuieckue dTarnbl pa3BUTHS YCIIYT B CEPBUCHOM JIESITETbHOCTH + + 2
CyILIHOCTHBIN XapakTep CepBUCHOM JESTEIBLHOCTU U €€ MECTO B CTPYK-
Type o01IecTBeHHOM MpakTuku. Knaccudukanus un xapakTepucTuka
MOTpeOHOCTEN B CEpBUCHOM 00CTy)KMBaHUH. OOCTy)KUBAHUE TOTPEOU- + + 2
TeJIel B KOHTaKTHOU 30He. OCHOBHBIE IpaBUIIa 0OCTYKUBAaHUSI TOTPE-
ourteneil.
Knaccudukanms u xapakTeprcTHKa OCHOBHBIX BUJOB CEPBUCHBIX YCIYT + + 2
[MpeanpuHUMaTeIbCcKas akTHBHOCTD M yIIpaBlieHHE TPEANIPHATHEM Cep-
BucHOM chepsl. KadecTBo cepBucHbIX yenyr. [lokazarenu ¢ dexTnBHO- + + 2
CTH CEPBUCHOM JESITEIbHOCTH OPraHU3aLuy.
CoOBpEMEHHOE COCTOSTHUE CEPBUCHOU JESTEIHHOCTH + + 2
WNHdopMaimoHHbIH CepBUC M MHTEHCUBHBIE TEXHOJIOTHU B CEPBUCHON + + 2
JeSITEIbHOCTH

4. CTpyKTYypa " coepKaHue TUCHUILTHHBI (MOTYJIs)

OO01mast TpyA0EMKOCTh TUCIUIUIMHEI COCTABIIECT y OYHON QopMbl 00ydeHus 4 3a4eTHbIC
enuHuIbl, 144 akaa. yaca, y 04HO-3a049HON (opMbI 00ydeHuUs1 72 akaja.daca, 2 3a4eTHBIC €IUHHU-
LB




4.1 O0beM TUCHUIJIMHBI U BU/IbI Y4eOHOH padoThl

KonunuectBo akan. yacos

Bub! sansTHil 10 OYHOHI 10 OYHO-3a09HON
¢dopme oOyuerns | ¢opme 0OydeHUs
7 cemectp 10 cemectp
OO01as TpyI0eMKOCTh AUCITUTUIAHBI 72 72
KonTakTHas paboTa 00y4aronuxcsl ¢ MpernoiaBaTesieM 32 30
AyJIUTOpHBIC 3aHSITHS, B T.U. 32 30
JIEKIIUHU 16 10
NPaKTUYECKUE 3aHATHUS 16 20
CamocrosTenpHas pabota 00ydJaromumxcs, B T.4. 40 42
mpopaboTka yaeOHOro MaTepraa Mo AUCIUIDINHE (KOHCIIEK- 16 14
TOB JICKIIHH, YI€OHUKOB, MAaTEPHAJIOB CETEBBIX PECYPCOB)
MOJrOTOBKA K MPaKTHYECKUM 3aHSTHUSIM, 3alIUTe pedepara 12 14
BBHITIOJIHCHHUE WHIUBUYABHBIX 3a1aHUN 6 14
MOATOTOBKA K cjaue MOZYJIS (BBIIIOJIHEHUE TPEHUPOBOYHBIX 6 )
TECTOB)
KonTtpoins - -
Buz HTOroBOro KOHTpOJIst 3a4er 3a4€T
4.2 Jleknuu
O0BeMm B akaj.gacax
. OYHO-
No Paznen nucumimHe! (MOAYIs), TEMbI JEKIUH ouHas Sa0UHAs dopmupyemble
U UX COJepKaHue dhopma KOMIIETEHIINHA
o0OyueHus bopma
00yueHus

1 Hcropuueckue dralribl pa3BUTUS YCIYT U CEPBUCHOM Jesi- 5 5 TK-2, [TK-4
TENbHOCTH
CyILIHOCTHBIN XapaKTep CepBUCHOM NEATEIBHOCTH H €€
MECTO B CTPYKTYype 001IecTBeHHOI npakTuku. Kinaccu-

2 (duKanys 1 XxapaKTepUCTHKA MMOTPEOHOCTEH B CEPBUCHOM 4 5 K->, TIK-4
obcirykuBannu. O0cIykuBaHUE OTpeOUTENEH B KOH- ’
TakTHOM 30He. OCHOBHBIE TIpaBUiIa 0OCTYKUBAHUS T10-

TpeduTenen.

3 Knaccudukanus n xapakTepucTUKa OCHOBHBIX BHJIOB 2 2 TIK-2, TIK-4
CEPBUCHBIX YCIIyT
[peanpunnMaTenbcKast aKTHBHOCTD U YIIPaBJICHUE
npeanpusTieM cepBucHoOi cdepsl. KagecTBo cepBUCHBIX

4 N 4 24 [K-2, IIK-4
yeayr. Ilokazarenu 3ppekTHBHOCTH CEPBUCHOM Niesi-

TENBbHOCTH OPraHU3aLHH.

5 | CoBpeMeHHOE COCTOSIHIE CEPBUCHOMN AESITEIHHOCTH 2 1 IIK-2, TIK-4

6 I/IH(bopMau%OHHHﬁ CEpPBUC U MHTEHCUBHBIC TEXHOJIOTHUH 2 1 TIK-2, TIK-4
B CEpBUCHOM JESTEIBHOCTH
HUTOI'O 16 10

4.3 llpakTuyeckune 3aHATUSA
OO0beM B akaj.gacax
. OYHO-
Ne Pazmen nuctumnHb! (MOIYIS), TEMBI 3aHATHHA OYHas 20U DopMHpyeMBbIE
U UX COZIepKaHHue ¢dopma KOMITETCHIIUU
o0yueHus popma
o0yueHus
1 | HMcropuueckue 3Tanbl pa3BUTH YCIYT U CEPBUCHON 2 2 I1K-2, 1IK-4




JACATCIIBHOCTHU

CyITHOCTHEIN XapaKTep CEpBUCHOMN ACATSIIBHOCTH U €€
MECTO B CTPYKType 001IecTBeHHOH npakTuku. Kiraccu-
(ukanyst U XapaKTepUCTHUKA TOTPEOHOCTEH B CEPBUCHOM
obcayxuBannn. OOcIyXKUBaHIE MOTpeOUTENEH B KOH-
TakTHOH 30He. OCHOBHBIE TPaBMIIa 0OCTYKIUBAHHUS I10-
TpeOHuTeNeH.

[1K-2, IIK-4

Knaccudukanms u xapakTepiucTHKa OCHOBHBIX BUIOB
CEPBUCHBIX YCIyT

[1K-2, IIK-4

[IpennpuHnMaTenbCcKast aKTUBHOCTD U YIPaBJICHUE
npeanpusTieM cepBucHOH cepsl. KadecTBo cepBUCHBIX
yenyr. [lokazarenu 3¢ hekTHBHOCTH CEpBUCHOI aesi-
TEJIbHOCTH OPTaHU3AIHH.

[1K-2, TIK-4

CoBpeMEHHOE COCTOSTHIE CEPBUCHOM NESITENEHOCTH

I1K-2, TIK-4

I/IH(l)OpMaHI/IOHHI)II‘/'I CCPBUC U UHTCHCUBHBIC TCXHOJIOTUHU
B CepBHCHOﬁ JACATCIBHOCTHU

[1K-2, IIK-4

HUTOI'O

16

20

4.4 JlabopaTopHbIe padOThI — He NPELYCMOTPEHBI

4.5 CamocTosiTe/ibHasi padoTa o0y4aroumuxcs

OO0BeM akajl. 4acoB

OYHO-
. ouHas
Pasznen nucrunianHbl Bun camocTosTenbHOM paboTh dbopma 3a04Has
p thopma
o0yueHus
o0ydeHUs
[TpopaboTka yueOHOTO MaTepraa mo JUCIIH-
IUTMHE (KOHCIICKTOB JICKIIUH, Y4eOHUKOB, MaTe- 2 2
pHAJIOB CETEBBIX PECYPCOB)
Paznen 1. Ucropuueckue sta-
[ToaroTroBKa K MPaKTHYECKUM 3aHITHSIM, 3aIHTE
151 PASBHTHS YCIYT H CEPBHC- | by 2 2
HOW JIesITeTbHOCTH "
BrlinosiHeHME WHAMBUTYJIbHBIX 3a1aHUH 1 2
[loaroroBka k cpaue MoAyst (BBITIOTHEHUE Tpe- 1
HUPOBOYHBIX TECTOB)
Paznen 2. CymiHoCTHEIH Xa- [IpopaboTka yueOHOrO MaTepraa mo JUCIH-
paKTep CEpPBHUCHOI NiesiTeNlb- | ITHHE (KOHCTIEKTOB JICKI[HiA, y4eOHUKOB, MaTe- 4 4
HOCTH ¥ €€ MECTO B CTPYKTYPE | PHAJIOB CETEBLIX PECYypPCOB)
00111eCTBEHHO! TPAKTUKH. IToaroToBka K MpaKTUYECKUM 3aHATUAM, 3aLUTE 2 4
Knaccudukanus u xapakre- | pedepara
PHUCTHKa NOTPEOHOCTEN B cep- | BhImoIHEHHE HHAWBHIYAIBHBIX 3a1aHUM 1 4
BUCHOM 00OciyxuBanun. O0-
CITy’)KUBaHHE TIOTpeduTeNei B
o [loaroroBka k cpaue MoAyst (BBITIOTHEHUE Tpe-
KOHTaKTHOU 30He. OCHOBHbIE 1 -
HUPOBOYHBIX TECTOB)
MpaBriia 00CITy)KUBaHUS TI0-
TpeOuTene.
[MpopaboTka yueOHOrO MaTepuana o JUCIy-
IUIMHE (KOHCIIEKTOB JIEKIUH, y4eOHUKOB, MaTe- 2 2
HAJIOB CETEBBIX PECYPCOB
Paznen 3. Kitaccudukarus u P PeCypeoB)
[ToaroroBka K MPaKTHYECKUM 3aHITHSIM, 3aIUTE
XapaKTEPUCTUKA OCHOBHBIX edhepara 2 2
BUJIOB CEPBUCHBIX YCIYT PEDCP =
BrinosHeHre WHANBHTYaTbHBIX 3a/IaHUH 1 2
[MoaroroBka k cipaue MOAyIs (BBITIOTHEHUE Tpe- 1
HHUPOBOYHBIX TECTOB)
Paznen 4. [Ipeanpunumarens- | [IpopaboTka yueOHOTO MaTepuaia 1o Juciu- 4 2

CKasg aKTUBHOCTbD U YIIPpABJIC-

TIJIMHE (KOHCHCKTOB JICKL[I/IfI, yLIC6HI/IKOB, Marte-
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HHUE MPEANPHUITAEM CEPBHUC- | pHAJIOB CETEBBIX PECYPCOB)
HOI1 cepsl. IToaroToBka K NpakTUYECKUM 3aHITUAM, 3aLUTE 2 2
KauecTBo cepBHCHBIX yCIIyT. | pedepara
ITokaszaTtenu 3pHeKTHBHOCTH | BoimoHEHNE HHAMBUIYATLHBIX 33IaHUM 1 2
CEPBHUCHOM JIEATENBLHOCTH [ToaroroBka k caaue MOAys (BBINOIHEHUE Tpe- 1 )
OpraHu3alyH. HHUPOBOYHBIX TECTOR)
[IpopaboTka yueOHOTO MaTepraa Mo JUCIIH-
IIMHE (KOHCIIEKTOB JIGKIWH, y4eOHUKOB, MaTe- 2 2
Paznen 5. CoBpemennoe co- PHAJIOB CCTCBLIX PECYPCOB)
CTOSHHE CepBHOHON TesTes- [loaroToBka K MpaKTUYECKUM 3aHITUAM, 3aLIUTE 2 2
HOCTH peepara
BrinonHeHre HHIMBUAYaTIbHBIX 33aHUHI 1 2
[MoaroToBka k caade Moayist (BBIIOIHEHHE Tpe- 1 )
HHUPOBOYHBIX TECTOR)
[IpopaboTka yueOHOTO MaTepraa Mo JUCIIH-
IMHE (KOHCIIEKTOB JIGKIWH, y4eOHUKOB, MaTe- 2 2
Pasnen 6. MHpopMaMoHHbIi | PUAJIOB CETEBBIX PECYPCOB)
CEpPBUC M UHTCHCUBHBIC TeX- | [IoAroTOBKA K MPAaKTHUECKUM 3aHSATHAM, 3aLUTE 2 2
HOJIOTHHU B CEPBHUCHOH n1esi- pedepara
TEJEHOCTH BrInonHneHre HHIMBUAYaTIbHBIX 33JaHUH 1 2
[MoaroroBka k caade Moayisi (BBITIOJIHEHHE TPeE- 1 )
HUPOBOYHBIX TECTOB)
HUTOI'O 40 42

Ilepeyens MeTOAUYECKOTO O0ecneyeHHs Al CAMOCTOATEIbHOI padoThI MO JAMCIHU-
IUIHHE (MOYJIIO0):

1. bnunnukoBa O.M. MeTtoauueckue yka3aHHUs IO BBIIOJIHEHUIO CaMOCTOSITENIbHOM pa-
60Tel mo gucuMiUiMHE «OlleHKa KadecTBa CEPBHUCHBIX YCIyr», HaIpaBieHHE IOATOTOBKU
38.03.07 ToBapoBenenue. — Muuypusck, 2025.

2. biunnukoBa O.M. Meroauueckue yka3aHus 110 NPOBEIACHUIO MPAKTUUYECKUX 3aHATHIH
no aucruruinHe «O1eHka KauecTBa CEpPBUCHBIX YCIyry, HanpasieHue noarotosku 38.03.07 To-
BapoBesieHue. — MuuypuHck, 2025.

4.6 BpinoJiHeHHe KOHTPOJIbHOM PadoThl 00yYAKIIMMHUCH
O0YHO-3204YHOM (l)OprI Oﬁy‘leHI/Iﬂ - HE IPeayCMOTPEHO

4.7 ConeprxaHue pa3neioB THCHUATLIAHBLI (MOTYJIsH)

1. UcTopryeckne 3Tanbl pa3BUTHS YCJIYT H CEPBUCHOM 1eSITeIbHOCTH

[IoHATHA M CYIIHOCTH CEPBUCHOM AEATENBHOCTH. VCTOpHs 3apokIeHus W pa3BUTHS
yciyr. Posb cepBUCHON EATENBHOCTH B COLIMAIBHO-DKOHOMHYECKOM KU3HU CTPAaHbI M COLIUAIIb-
HBI€ MIPENOCHUIKN €€ Pa3BUTHS.

2. CyInHOCTHBIN XapaKTep CePBHCHOM NeATEJLHOCTH H €€ MeCTO B CTPYKTYpe o01e-
CTBEHHOM NMPaKTHKH

CepBHcHas eATENBHOCTh Kak crlocod ynoBineTBopeHus norpedHoctei. Kimaccudukarus
U XapaKTepHUCTHKa MOTpeOHOCTEN B CEpBUCHOM oOcCiyxuBaHUU. OOCIyKHUBaHUE MOTpeOuTENen
B KOHTaKTHOH 30He. OCHOBHbIE MpaBMiia 00CIy)KUBaHUs OTpeduTeneil. Meronsl MaeHTH(HKA-
IIUY, OLICHKH KayecTBa U 0€30IaCHOCTH TOBApOB JUIsl JUArHOCTUKH J€(PEKTOB, BHISBICHHUS OIac-
HOW, HEKauyeCTBEHHOH, (ambcupUUUPOBaHHON M KOHTpadakTHOH MPOAYKIHH, COKPALICHUS U
MpeyNpexIeHNS TOBAPHBIX OTEPD.

3. lIpeanpuHUMAaTeIbCKAs AKTHBHOCTb M YNPaBJICHHE NPeINpHUSITHEM CEPBHCHOM
cepnbl. KauectBo cepBucHbIX yciyr. [lokazarenu 3pQeKTUBHOCTH CEpBHCHOM NESITEIBHOCTH




opranu3zanuu. 3apyOexXHbIil onbIT opranu3anuu 3Q(HEeKTHBHOT0 (GYHKIMOHUPOBAHUS CEPBUCHON
NESITETbHOCTH.

4. Knaccugukauus U XapaKTepUCTHKA OCHOBHBIX BUAOB CEPBHCHBIX YCIYT

Knaccugukanus BugoB yciyr. Buasl 1 ¢Gopmbl CepBUCHON eATEIBHOCTH. XapaKTepu-
CTHKAa OCHOBHBIX BHJIOB CEPBUCHBIX YCIYr. MarepuaibHbIE YCIYr'H, COLMAIbHO-KYIbTYPHBIC
YCIIYTH.

S. CoBpeMeHHOe COCTOSIHHE CEPBHCHOM /1esITeJIbHOCTH

V3MeHeHMe posin CEpBUCHOM JESTEIbHOCTH B 3KOHOMUYECKOM U OOIIECTBEHHOM pa3BU-
TuU. OCOOCHHOCTH Pa3BUTHUSI CEPBUCHOM NESATEIBHOCTH B coBpeMeHHOW Poccum. JKusHeHHBIN
LUK YCIYTH.

6. NudopManuoOHHBIH cepBUC U MHTEHCHBHbIE TEXHOJIOTHH B CEPBHCHOM JefATe b~
HOCTH

Co3nanne nHMOPMAIIMOHHBIX OAaHKOB M 0a3 JaHHBIX B OOJIACTH MPUMEHEHHS TEXHUKU H
TexHoJsIoruil B cdepe ycayr. MHGopManmoHHbIe TEXHOJIOTUN CEPBUCHOM JEATENbHOCTU B TYpHU3-
me. [IpaBuia U MOpPAJOK OpPraHU3AIMK M MPOBEIEHHUS TOBAPHON AKCHEPTH3BI, MOJITBEPKIACHUSL
COOTBETCTBUS U JPYTUX BUJOB OLIEHOYHOMN JEATEIIbHOCTH.

5 O0pa3oBaTe/ibHbIE TEXHOJIOT UM

Peanu3zanus KOMIETEHTHOCTHOI'O [TO/IX0/1a IIPEyCMAaTPUBAET IIMPOKOE UCIIOJIb30BaHUE B
yueOHOM Ipoliecce aKTUBHBIX U MHTEPAKTUBHBIX (hOpM MpOBEAEHUS 3aHATUH (paboTa B MalbIxX
IpyIIax) B COYSTAHUHU C BHEAYTUTOPHOIH pabOTOH C 1ebio (OPMHUPOBAHUS U Pa3BUTHUS TIpodec-
CHOHAJIbHBIX HAaBBIKOB 00YYaOIINXCSI.

[Ipu n3yyeHuH AUCUMILIMHBI UCIOJIb3YETCS MHHOBAIIMOHHAS 00pa3oBaTeabHasi TEXHOJIO-
TUsl Ha OCHOBE MHTErpald KOMIETEHTHOCTHOI'O U JIUYHOCTHO-OPUEHTUPOBAHHOTO MOAXOI0B C
AIIEMEHTAMH TPAJAUIIMOHHOTO JIEKIIMOHHO-CEMHUHAPCKOTO U KBa3UMPO(PEeCCHOHATBHOTO 00yUYEeHUS
C HCIOJIb30BAaHHEM WHTEPAKTUBHBIX (POPM MpOBENEHUS 3aHATHI, UCCIEIOBATENbCKON MPOEKT-
HOM JIeATEIIbHOCTH U MYJIbTUMEUIHBIX YU€OHBIX MaTepUaIOB.

Bun yqeOHBIX 3aHATHIA DopmMa IPOBENCHMUS
CrnaiioBble IPe3eHTALMH C UCIIOJIB30BaHUEM MYJIETUMEINIHBIX CPEACTB C
Jlexuu MOCTETYIOLUINM 00CYKICHHEM MaTepraioB (JIEKLUS — BU3yallu3aius).

OneKTpOHHbBIE MATEPHATIBL.

OO6cyxIeHue 1 aHaIu3 MPEAJIOKEHHBIX BOMPOCOB Ha ayAUTOPHBIX 3aHSTHU-
[IpakTrueckre 3aHATHSL SIX, HHIUBUAYAIbHBIE TOKJIAJIbI, COOOIIEHHS, TECTUPOBAaHUE, coOece0Ba-
HUSL.

Coueranue TpaauIMOHHOM HopMbI (paboTa ¢ yueOHOM U CIIPaBOYHOM JTH-
TEepaTypoil, N3ydeHNEe MaTepHaliOB HHTEPHET-PECYPCOB, MIOJITOTOBKA K Jia-
CamocTosiTenbHas pabota |O0OpaTOPHBIM U MPAKTUIECKUM 3aHATHSM U TECTUPOBAHUIO) U HHTEPAKTHB-
HOW (hopMBI (BBIMOTHEHNE HHANBUYIBHBIX U TPYITIOBBIX HCCIIEA0BA-
TEIbCKUX padoT)

6 OuneHo4HbIE CPeCcTBA TUCHHILJIMHBI (MOILYJIs)

OCHOBHBIMU BHJIaMHU JUCIUIUIMHAPHBIX OILIEHOYHBIX CPEACTB MpU (HYHKIMOHUPOBAHUHU
MOJ1yJIbHO-PEHTHUHTOBOI cHCTEeMBbl 00Y4YEHHUS SBISAIOTCA: HA CTalUU PYOEKHOTo perTHHTra, Gop-
MHUPYEMOTO 10 pe3ysbTaTaM MOJYJBHOTO KOMIBIOTEPHOTO TECTUPOBAHUS — TECTOBBIE 33JJaHUS;
Ha CTaJuU MOOIIPUTEIBHOTO peUTHHTa, (POPMUPYEMOTO MO pe3yjbTaTaM HAMHCAHMS U 3alUThI
pedeparoB Mo akTyalbHON mpobiieMaTHke — pedepar; Ha CTaAUU MPOMEXKYTOUHOTO peHTHHTa,
OIpeNIeNIIEMOro IO pe3ysibTaTaM CJlaud 3a4eTa — TEOPETUYECKHE BOINPOCHI, KOHTPOJIUPYIOIINE
NPaKTUYECKHE HAaBbIKU U3 PAa3JINYHBIX BUJOB MPO(ECCHOHANBHOMN eATENIbHOCTH 00yYaroIerocs
no OIIOII nanHoro HampasieHusi, popMHupyeMble IPU U3YYEHUH TUCHUIUIMHBI «OIleHKa Kade-
CTBA CEPBUCHBIX YCIyI».



6.1 Ilacnopt ¢oHIa OLIEHOYHBIX CPEACTB MO AUCHHUILINHE (MOTYJII0)

«OIIeHKa KavyecTBa CCPBUCHBIX YCTIYI»

Ko OrneHOYHOE CPENCTBO
Ne KonTpomupyemsie pa3aemns! (TeMbl) A . 1 pea
KOHTPOJIUPYEMOH
/T JUCUUIIINHBI HaumenoBanue Kon-Bo
KOMIIETCHIIUU
Hcropuueckure Tamnbl pa3BUTHS YCIYT U Tecrosiie 3anatis 16
1 PHHACC P yery IIK-2, [IK-4 | Temsl pedeparon 6
CEpPBHCHOH EATEITBHOCTH
Bomnpoch! a5t 3auera 4
CyIIHOCTHBIN XapaKkTep CepBUCHOH Niesi-
TEIBHOCTH 1 €€ MECTO B CTPYKType o01me-
CTBEHHOM NpakTukH. Kinaccudukanus u TecroBble 3aganus 16
2 | XapakTepHCTHKa MOTPeOHOCTEH B CEpBHUC- [IK-2, [IK-4 | Temsl pedepaToB 5
HOM oOcmyxuBaHuu. OOCITyKUBaHHE T10- Bompocsr amns 3auera 6
TpebuTteneil B KOHTaKTHOH 30He. OCHOBHEIE
npaBuiia 00CITYKHBaHUS MOTPEOUTETICH.
Krnaccudukaius u xapakTepuCTUKa OCHOB TectoBeie sananus 17
3 PAKTep [IK-2, [IK-4 | Temsl pecepaToB 5
HBIX BUAOB CCPBUCHBIX YCIYT
Bonpocs! a1 3auera 4
[IpennpuHumaTenbckasi akTUBHOCTD U
yIIpaBJIeHHE TIPEIIPUSITHEM CEPBUCHOM TecToBBIC 3aMaHU 17
4 | cdepnr. KauectBo cepBucHbix yciyr. [Toka- [IK-2, [IK-4 | Temsl peceparoB 6
3arenu 3 (HEKTUBHOCTH CEPBUCHOM Jiesi- Bomnpocsr a5 3a4era 4
TCJIIBHOCTU OpraHru3alyu.
CoBpeMEeHHOE COCTOSTHUE CEpBUCHOM Nies Tecrosiie 3anatis 17
5 p p [IK-2, [IK-4 | Temsl pecepaToB 5
TENTBHOCTH
Bonpocs! a5 3auera 4
WNHubopMaIimoHHbIi CEPBUC U HHTCHCUBHBIC TectoBeie sananus 17
6 p bt [IK-2, [IK-4 | Temsl pecepaToB 5
TEXHOJIOTUH B CCPBUCHOU ACATCIBbHOCTHU
Bompocs! a1 3auera 4
6.2 IlepeyeHb BONPOCOB /11 3a4UeTa
1. TTonsiTus 1 cymHoOCTh cepBucHOi AesrensHocTH. ([TK-2, TIK-4)
2. Ponb cepBHCHOU NIeATENHHOCTH B COIMAbHO-2KOHOMUYECKOH sku3HM cTpanbl. (I1K-2,
[1K-4)

03N N KW

9.
10
11

. ConnanbHble PEANOCHITIKN pa3BUTHs cepBUcHOM nestenbHocTH. (TTK-2, TIK-4)
. AHanu3 cocTosiHUS NOTpeduTenbckoro poiHka ycuyr. (IK-2, TIK-4)

. Kimaccudukarus notpedbrocteii B cepprcHoM oocyxuBanuu (ITK-2, TTK-4)

. XapaktepucTruka notpedHocteil B ceppucHoM obciyxuBanuu. (I1K-2, [TK-4)

. O6cnyxuBanue morpedureneit B koHtaktHo# 30He. (ITK-2, TTK-4)

. OcHoBHbIe MpaBuiIa o0cmyxuBanus nmorpeoureneit. (ITK-2, ITK-4)

KauectBo cepucHbix ycuyr. (ITIK-2, TIK-4)
. [TokazaTenu 3(PeKTUBHOCTH CEPBUCHOI aesTenbHocTH opranu3amuu. ([1K-2, T1K-4)
. 3apyOeKHBIN OMBIT OpraHu3auu 3p(HEeKTUBHOTO (HYHKIIMOHUPOBAHUS CEPBUCHOM Jie-

steapHOCTH. (ITK-2, TIK-4)

12.
13.
14.
15.
16.
17.
18.

Knaccudukanus ugos yeuyr. (ITK-2, T1K-4)

Buei cepBuchoii aesrensroctr. (ITK-2, TIK-4)

®opwmsl cepucHol nestenpHocTH. (ITK-2, TTK-4)

XapakTepucTHKa OCHOBHBIX BHJI0B cepBHCHBIX yciyrT. (ITK-2, TIK-4)
Marepuansnsie yeryru (I1K-2, TIK-4)

CoumnansHo-KynbTypHbie yeiyru. (ITK-2, ITK-4)

Pa3Butue TpaHCIIOPTHO-3KCIICIUIIMOHHOM cepBucHOM AestenpHocTh. ([TK-2, [TK-4)
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19. PazBurtue snoructuueckoro cepsuca. (ITK-2, TTIK-4)

20. XapaKkTepuCcTHKa PhIHKaA aBTOCEpBUCHBIX yciyr. (ITK-2, TTK-4)

21. ®akropsl popMUpOBaHUs phIHKA aBTOCEepBUCHBIX ycuyr. (ITK-2, [TK-4)

22. Coznanue HHPOPMAIIMOHHBIX OaHKOB M 0a3 TaHHBIX B 00J71aCTU MIPUMEHEHUS TEXHUKU
u TexHojorui B cpepe ycuyr. (I1K-2, TTK-4)

23. NudopMaioHHbIE TEXHOJIOTHH CEPBUCHOM aesTenbHocTH B Typusme. (ITK-2, ITK-4)

24. Meronbl OLEHKM KadyecTBa M OE30MAaCHOCTH TOBApOB ISl AMATHOCTHKHU Ae(EeKTOoB
toBapos. (ITK-2, I[1K-4)

25. Meroasl uaeHTUUKAIMM, OLEHKA KayecTBa M O€30HMaCHOCTH TOBApPOB JUIA
BBISIBJICHUSI OTIACHOM, HEKaYeCTBEHHOMU, (abcu(pUIUpPOBaHHON U KOHTpadaKTHON MPOAYKIHUH,
COKpAIIICHUS U MTPEIyPekKaeHUs ToBapHbIX notepsh. ([TK-2, TTK-4)

26. Ilopsimox opraHu3alMd W TPOBEIACHHUS TOBAPHOM HKCHEPTU3BI, IMOATBEPIKICHUS
COOTBETCTBUS M JPYTUX BUIOB onieHouHOU aestenbHoctu ([TK-2, [TK-4).

6.3 llIxa/1a OleHOYHBIX CPEACTB

[Tpu QyHKIIMOHUPOBAHUK MOJYIHHO-PEHTHHIOBOMH CHCTEMbI OOYYCHUS 3HAHUS, YMCHUS
U HABbIKH, HpI/IO6p€TaeMI)IC O6y'-IaIOHII/IMI/IC$I B MMpOUECCC U3YyUYCHHUA NUCHUILIIMHBI, OLICHUBAOTCA
B PEUTHUHIOBBIX Oaiax. YueOHas AMCHUIUIMHA UMEET UTOroBbIi pedTuHr — 100 6aioB, KOTO-
phIil ckiaabiBaeTcs u3 pyoexxknoro (40 6amios), mpoMekyTouHOTo (50 6aJI0B) M MOOMIPUTEITB-
Horo pediturra (10 6aymuioB). MtoroBasi omieHKa 3HaHHUI O0YYAIONIUXCS 110 JUCIUTUIMHE ONpee-
JISICTCSI HA OCHOBAHUU TEPEBOJIa UTOTOBOTO PEUTHHTA B 5-TH OAJIBHYIO IIKATYy C YY€TOM COOT-
BETCTBYIOIIUX KPUTEPUEB OLICHUBAHUSI.

OLEeHOYHBIE CPENCTBA
(k0J1-BO OaIIIIOB)

YpoBHU OCBOEHUS

N Kputepnn oneHnBanus
KOMIICTCHIIUHN

Breimonnenue nosHoro oobsema padotsl (90-100%); mpa-
BUJIbHBIC M YETKHE OTBETHI HA BOMPOCHI OUIIETA; IPABUIIb-
HBIC U YETKHUE OTBETHI HA JIOTIOJTHUTEIBHBIC BOITPOCHI; CII0-
cOoOHOCTH (hOPMHUPOBATH COOCTBEHHOE MHEHHE I10 aKTy-
AJBbHBIM BOIIPOCAM.
- IOJTHOE 3HAHUE YUEeOHOro MaTepuasa U3 pa3HbIX pasjie-
JIOB TUCIUILIUHBL: CYITHOCTh M POJIb CEPBUCHOM JICATEIIb-
HOCTH; KITacCU(UKAIMU U XapaKTEPUCTUKU OCHOBHBIX BU-
JIOB CEPBUCHBIX YCIIYT; METOJIbI UICHTH(OUKAIMH, OLCHKH
KauyecTBa M 0€30MaCHOCTH TOBAPOB JJIs JMArHOCTHKY JIe-
(heKTOB, BBISABJICHUS OIMIACHOM, HEKAYECTBEHHOM, (haibCu- TecTtoBbIe 3amaHus
[ponaBuHyThIi | pUIPOBAHHOW ¥ KOHTpa(aKTHOM MpOyKIkH, cokpaiie- | (31-40 GamioB)
(75-100 GansioB) | HUS ¥ IPEAYNPEKIASHUS TOBAPHBIX MOTEPD; Pedepat (9-10 Gansos)
— COTJINYHOY - YMEHHE UCIIOJIb30BaTh METOIUKY OIIeHKH 3P PekTBHO- | Bompocs k 3auety
CTH CEPBUCHO# JIeATEIBHOCTH; TUIAHUPOBATh U co3maBath | (38-50 6aioB)
aNbTEPHATHBHBIC CHCTEMBI YIIPABICHUS U OI[CHKH CEPBHUC-
HOM JIeSITeIbHOCTH;
- BJIaJICHUE CUCTEMHBIM ITPEJCTABIICHUEM O IPABUJIAX U
MOPSIJIKE OPTaHU3AIlUHU U TIPOBEJICHYSI TOBAPHOM SKCIIEPTH-
3bl, IOATBEPIKICHUS COOTBETCTBUS M JPYTUX BHUJIOB Olle-
HOYHOH JIeSATCIHLHOCTH;
- YMEHHE SICHO, JIOTHYHO W TPaMOTHO W3JIaraTh U3y4eHHBIN
MaTepua, MPOU3BOJAUTh COOCTBEHHBIE Pa3MBIIIICHHUS,
JIeNIaTh YMO3aKJIIOUYCHHSI U BBIBOIBI C I00aBJICHHEM KOM-
MEHTapHueB, OSCHEHU, 000CHOBaHMUIA,

Beimonnenne obbema pabor Ha 75-80%; ymeHue nathb | TecToBble 3agaHMs
MIPaBUIIbHBIN, HO HE BCET/Ia MOJHBIN OTBET Ha OcHOBHBIE 1 | (21-30 6aioB)
JIOTIOJTHUTENIBHBIE BOITPOCHI OMIIeTa; HEKOTOpbIe TPYAHOCTH | Pedepar (7-8 Oamwios)
B (hopMHpOBaHUM COOCTBEHHBIX BBIBOJOB IO aKTyalbHBIM | Bompockl k 3auety

bazoBrii
(50-74 6ana)
— «XOPOIIO»
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BOITPOCAM.
- 3HAaHUE YIeOHOT0 MaTepraia U3 pa3HbIX Pa3/eoB IUC-
UUIUTUHBL: CYIIHOCTD U POJIb CEPBUCHOM JESITEILHOCTH;
KJIACCU(DUKAITMH U XaPAKTESPUCTHUKU OCHOBHBIX BHJIOB CEp-
BHCHBIX YCIIYT; METOIbI HACHTH()UKAIINH, OLIEHKN Kade-
CTBa U OE30MaCHOCTH TOBAPOB ISl THAaTHOCTHUKH Jedek-
TOB, BBISIBJICHHSI OTIACHOM, HEKaYeCTBEHHOM, (hanbcuduim-
POBaHHOI U KOHTPadaKTHOW MPOAYKIIUU, COKPAIICHUS U
MpeTyTpeXIeHIS TOBAPHBIX TOTEPD;

- YMEHHE UCTIOIh30BaTh METOJIUKY OICHKH 3(pPeKTHBHO-
CTU CEPBUCHOM JEATEIHHOCTH; IIAHUPOBATH U CO3/1aBaTh
aTbTePHATHBHBIE CHCTEMBI YIIPABICHHUS U OIICHKH CEPBHC-
HOM JeSITeIIbHOCTH;

- BJIaJICHUE CUCTEMHBIM MPEACTABICHUEM O MPaBUIIaX U
TTOPSIIKE OPTaHM3AIUH U TIPOBEACHMUS TOBAPHOM dKCIIEPTH-
3BI, IOATBEPIKICHUST COOTBETCTBHUS U IPYTHX BUIOB OIIe-
HOYHOH JESITEIbHOCTH;

- YMCHHEC SCHO, JIOTUYHO U I'PaMOTHO H3JiaraTb I/I3y‘-ICHHLII71
MaTepuan, MPOU3BOANTE COOCTBEHHBIE Pa3MBIILICHUS,
ACJIaTb YMO3AKJIIOUCHHA W BbIBOABI C I[O63BJ'ICHI/ICM KOM-
MEHTapUEB, MOSCHEHUH, 000CHOBaHUIA;

- YMEHHE SICHO M3JIaraTh M3YYCeHHBI MaTepHal, MpPOU3BO-
JINTh COOCTBEHHBIC PA3MBITILICHHUS;

(25-37 6amnoB)

Breimmonnenune oobema padbotel Ha 50-60%; 110 OCHOBHBIM
BOIPOCAM OTBET NMPaBHIBHBIM, HO HETIOIHBIHN; MPOOJIEMEI B
OTBETax Ha JONOJHUTEIbHbBIE BOIPOCHL; MPpo0i1eMsl B Gop-
MYJIHPOBaHUH COOCTBEHHOTO MHEHHSI

- 3HaHKE y4eOHOr0 MaTepuaia U3 pa3HbIX Pa3JeNioB Juc-
LUIUIAHBL: CYIIHOCTb U POJIb CEPBHCHOM JESATEIbHOCTH;
KJIacCU(UKALNU 1 XapaKTEPUCTUKU OCHOBHBIX BUIOB CEP-
BUCHBIX YCIIYT; METOJbI WACHTH()HUKALINH, OLIEHKH Kaye-
cTBa 1 0€30IIaCHOCTH TOBAPOB ISl JUATHOCTUKHU Ae(eK-
TOB, BBISIBJICHUS ONTACHOM, HEKaYeCTBEHHOM, (habcuduiu-
POBaHHOHM M KOHTpa(aKTHOHN MPOAYKIIUH, COKPAIICHUS 1

TecToBbIe 3aaHuA

IToporossrii NPELYIPEXKACHUSA TOBAPHBIX I10TEPD; (11-20 Gawios)
(35-49 6ayoB) — | - yMEHHE HCIIOJIb30BATh METOIUKY OIICHKH 3(D(PEKTHBHO- Pedbepar (5-6 6aoB)
«yIOBJIETBOPH- | CTU CEPBUCHOM AEATEIILHOCTH; IUIAHUPOBAThH U CO3/1aBaTh Bor I()) ChL K 324eT
TEJBHOY» aNbTEepPHATHBHBIC CHCTEMBI YIIPABICHHS U OLICHKH CEPBHUC- (18 g 4 Ganna) y
HOU J1eATENLHOCTH;
- BJIaJICHUE CUCTEMHBIM MPEACTaBICHUEM O PAaBUIIAX U
MOPSIJIKEe OPTaHU3AIUU U IPOBEICHHSI TOBAPHOW IKCIIEPTH-
3b1, IOJTBEPKICHUS COOTBETCTBUS U IPYTHX BHJIOB Olle-
HOYHOMH JesITeIbHOCTH;
- YMEHHE SICHO, JIOTHYHO ¥ TPaMOTHO H3JIaraTh U3y4eHHBIH
MaTepHa, MPOU3BOJAUTh COOCTBEHHBIC Pa3MBIIILICHUS,
JieNaTh YMO3aKIIOUEHHS U BBIBOJBI C J00ABICHUEM KOM-
MEHTapHEB, MOSICHEHH, 000CHOBaHUH;
- yMEHHE JIOCTATOYHO TPAMOTHO M3JIaraTh U3yUeHHBIH Ma-
Tepua;
Huskuit Beimonneno menee 50% paboThl; HEyMeHUE CHOPMYITUPO-
N BaTh IPABWIBHBINA U YETKUM OTBET IO OCHOBHBIM U JIOMOJI-
(momoporoBeIif) TecroBble 3aganus
HUTEJBHBIM BOMpOCaM; HeyMeHHe (QOopMyIHpOBaTh COO-
(KOMIIETEHIIHS He CTBENHOE MHEHHe (0-10 6amnoB)
chopmMrpoBaHa) Pedepar (0-4 6anmna)
- He3HaHUE Y4eOHOT0 MaTepHraia U3 pa3HbIX pa3zesioB
(menee 35 6aoB) < Bompocs! k 3auery
JICIIMIUIMHBIL: CYITHOCTh U POJIb CEPBUCHOM JIeSTENLHOCTH;
— HEYJIOBJIETBO- (0-17 6annoB)
KJIacCU(UKAINU 1 XapaKTEPUCTUKU OCHOBHBIX BUJIOB CEp-
PHUTEIHHOY

BUCHBIX YCJIYT; MCTOAbI I/I,I[GHTI/I(bI/IKaI_[I/II/I, OIICHKHU Ka4dcC-
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cTBa ¥ 0€30MaCHOCTH TOBAPOB ISl TUATHOCTUKY Je(eK-
TOB, BBISIBJICHHS OTIACHOM, HEKaYeCTBEHHOM, (habcuduIn-
POBaHHOI U KOHTPahaKTHOW MPOAYKIIUHU, COKPAICHUS H
MPEAYIPEKICHUS TOBAPHBIX MOTEPD;

- HEyMEHHE UCTIOIh30BaTh METOJUKY OIeHKH 3(eKTrB-
HOCTH CEpBHCHOM ACATCIIBHOCTH; TUTAHUPOBATE M CO3/1a-
BaTh aJIbTEPHATUBHBIC CUCTEMBI YIIPABICHUS U OLICHKU
CEPBUCHOU JIeATEIBHOCTH;

- HE BIIQJICHUE CUCTEMHBIM ITPEICTABIICHUEM O TIPaBHJIaX
MOPSIIKE OPTaHU3AIUU U IPOBEACHUS TOBAPHOM SKCIIEPTHU-
3bl, IOJITBEPKACHUSI COOTBETCTBUS U APYTUX BUIOB Olle-
HOYHOH JIeATCIHHOCTH;

- HEyMEHHUe M3JIaraTth U3y4eHHBIH MaTepual, IPOU3BOANTD
COOCTBEHHBIC Pa3MBIIILICHUS

Bce KOMIUIEKTBI OLEHOYHBIX CPENICTB (KOHTPOIBbHO-U3MEPHUTEIBHBIX MAaTEePUAIIOB), HEOO0-
XOJUMBIX Ul OLIEHKU 3HAHWH, yMEHUI, HaBbIKOB U (WJIM) ONbITAa JIEATEIbHOCTH, XapaKTepu3y-
IOIIHEe dTanbl (GOPMUPOBAHUS KOMIIETCHIIMI B MPOIECCE OCBOSHHSI JAUCHUILTHHBI (MOMYIIS) TO-
JIpOOHO MpeCTaBIeHbl B JOKyMeHTe «DOH/1 OLIEHOYHBIX CPEACTB JUCLMUIUIMHBI (MOIYJIS)».

7 Y4eOHO-MeTOAUYeCKOe U HHPOPMALIMOHHOE o0ecreyeHre JUCHUIINHbI

(MoayJis)
7.1 YueOHasi inTeparypa

1. Aponos, M.3. MeHeXKMEHT KauyecTBa CEPBUCHBIX YCIyT [DIEKTPOHHBIN pecypc]: Mo-
Horpadus / N.3. Aponos, B.B. brikos, B.1O. [IpoxopoB. — DnektpoH. nan. — Mocksa: MI'TY
um. H.D. bBaymana, 2006. — 169 c. — Pexxum nocryna: https://e.lanbook.com/book/104594.

2. Kanaues, C.JI. Teoperuueckne OCHOBBI TOBAPOBEACHUS W HKCHEPTHU3BL: YUCOHHK IS
6axamnaspoB / C.JI. KanaueB. — 2-e uzn., nepepad. u gom. — M.: U3natensctBo FOpaiit, 2017. —
477 c. — (Cepus: bakanaBp. Akagemudeckuii kype). — ISBN 978-5-9916-3108-2.

3. IIpoxopos, B.JO. MeHe)KMEHT KauecTBa CEpBUCHBIX yCIyr. TexHHueckoe peryimpo-
BaHUE NP OLIEHKE KauecTBa MPOAYKLHU U YCIYI CEPBUCHBIX MPEANPUATUI [DIIEKTPOHHBIN pe-
cypc]: yue6. mocobue / B.1O. [IpoxopoB. — DnektpoH. naH. — Mocksa: MI'TY um. H.O. bayma-
Ha, 2007. — 87 c. — Pexxum nocryna: https://e.lanbook.com/book/104595.

4. ApanecoBa, I'.A. CepBucHas JesTenbHOCTh: VicToprudeckas 1 cCOBpeMeHHas IPaKkTHKa,
MpEeANPUHUMATENILCTBO, MEHEDKMEHT: Y4eOHOe mocodue A CTyIeHTOB By30B / I.A. ABaHeco-
Ba. — M.: Acniekt IIpecc, 2010. — 318 c.

5. borymesa B.M. Opranuzamnus o06cmy>kuBaHUsI TIOCETUTENICH pecTOpaHOB U OapoB. M:
®enukc, 2002.

6. 3ammra npaB notpedureneli / [lox pen.Crsoxkunoii T.A. — M.: «Dk3amen», 2014.

7. Koxenukos, H.H. OcHoBbI sx0oHOMUKH: yueb. mocobue / H.H. KoxxeBHukos. - 9-e
u3n., crep. — 2014

8. Huxonaea, M.A. MapkeTuHr ToBapoB U yciyr: YueObnuk / M.A. HukonaeBa. — M.:
HenoBas nmureparypa, 2010.

9. Bamurypckuii, JI.M. Opranuszanus npeanpuHUMaTeIbCKONW NeATeNTbHOCTH: y4eOHUK /
J.U. Bammurypckuit. — 5-e uzn. — 2014.

10. IIpaBuna 6pITOBOrO 06CTY)MBaHUs HaceneHus B Poccuiickoit @enepanuu ot 8§ HIOHS
1993 1. Ne536.

11. ITpaBuna Toprosiu. — M.: Ocp-89, 2014.

12. TlpeanpuHUMaTEeNbCTBO: y4eOHUK aisi MaructpoB / pen.. U.K. Jlapuwonos. — M.:
HamkoB u K, 2014.
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https://e.lanbook.com/book/104594

13. ®enuoB B.I'. Kynbrypa cepBuca: Yueb.-npakrudyeckoe nocodue / B.I'. ®enmos /
AxanemMusi pycCKHX MNpeanpuHumarenen: MHCTUTYT pycckoro mnpeanpuHUMaTenbcTBa. M.:
[TPUOP, 2011.

14. Xaxcesep K., Pen6ep b., Paccen P.C., Mepauk . P.I'. YnpaBnenue u opranusanus B
cdepe yenyr. Teopus u npakruka. / K. Xakcesep, b. Pen6ep, P.C. Paccen, P.I'. Mepnuk. — 2-¢
MexayHapoaHoe uzaanue. — CII16.: [Turep, 2012.

7.2 MeToanyecKue YKa3aHusl M0 OCBOEHUIO TUCHMILIMHBI (MOTYJIS)

1. biunnukoBa O.M. MeTtoauueckue yka3aHHUs IO BBIIOJIHEHHUIO CaMOCTOSITENILHOM pa-
6otel mo gucHuminHe «OIleHKa KadyecTBa CEPBHUCHBIX YCIyr», HalpaBlIeHUE MOATOTOBKH
38.03.07 ToBapoBenenue. — Muuypusck, 2025.

2. biiuaankoBa O.M. Meroaudeckre yKasaHus MO MPOBEACHHUIO MPAKTUUCCKUX 3aHATHHA
no aucuuruinHe «O1eHKa KauecTBa CEpPBUCHBIX YCIyry, HanmpasieHue noarotosku 38.03.07 To-
BapoBejeHue. — MuuypuHck, 2025.

7.3 Undopmanmonnbie M 1U(POBHIE TEXHOJIO0TUH (MIPOrpaMMHoOe obecreye-
HHe, COBpeMeHHbIe NpodecCHOHATbHBIE 0a3bl JAHHBIX U HH(OPMALIMOHHbIE
CNIPaABOYHBIE CHCTEMBI)

VYuebHas aucrumuinHa (MOAYIb) MpeIyCMaTpUBaeT OCBOSHHE MH(POPMAIMOHHBIX U U )-
POBBIX TeXHOJIOTUH. Peanu3anus qu@poBbIX TEXHOIOTUN B 00pa30BaTeIbHOM IIPOCTPAHCTBE SIB-
JSeTCsl OAHOM M3 BaKHEWINUX Lened oOpa3oBaHus, Jarolell BO3MOXKHOCTb Pa3BUBATh KOHKY-
PEHTOCIIOCOOHbIE KayecTBa 00Y4aroIMXCsl KaKk OyIyluX BbICOKOKBAJIM(HUIIMPOBAHHBIX CHEIHA-
JHCTOB.

[{udpoBble TEXHOIOTUU MPEAYCMATPUBAIOT PAa3BUTHE HABBIKOB 3((EKTUBHOIO PEIICHUS
3a71a4 IpoQecCHOHATBHOr0, COUAIBHOTO, JINYHOCTHOTO XapaKTepa C MCIOIb30BaHUEM pa3iiny-
HBIX BUJIOB KOMMYHHMKAIIMOHHBIX TeXHOJNOTUH. OcBoeHHe HHU(POBBIX TEXHOJOTHI B paMKax
JAHHOW NUCUUIUIMHBI (MOZYJsl) OPUEHTHPOBAHO HA CIOCOOHOCTH O€30MacHO M HaJJIeXkallluM
00pa3oM MoJry4yarhb JIOCTYII, YIPaBIsATh, HHTETPUPOBATh, OOMEHNBATHCS, OLIEHUBATh U CO3/1aBaTh
MH(OPMALIMIO C TOMOIIBIO U(POBBIX YCTPOICTB U CETEBBIX TeXHOJOorui. DopmMupoBaHue ud-
pPOBOIl KOMIIETEHTHOCTH MpeArnonaraeT padoTy C JaHHBIMHU, BIaJeHHUE WHCTPYMEHTaMHU JUIs
KOMMYHHKAIIH.

7.3.1 DJ1eKTPOHHO-0MOINOTEYHbIE CHCTEMBI M 0a3bI JaAHHBIX

1. OO0 «3BC JIAHBb» (https://e.lanbook.ru/) (moroBop Ha oka3zanue yciyr ot 03.04.2024
Ne 6/1 (CereBas a1eKTpoHHas OMOIMOTEKA)

2. baza jmaHHBIX 3JeKTpoHHBIX HH(popMarmonHbX pecypcoB PI'BHY [THCXB (morosop
1o 00eCTeYeHNI0 JJOCTYIa K 3MEeKTPOHHBIM HH(popMaioHHbIM pecypcaM @T'BHY [THCXB ye-
pe3 repmunan ynaneraHoro poctyna (TY ®TBHY ITHCXB) ot 09.04.2024 Ne 05-YT/2024)

3. DnexTpoHHast 6ubnuoreyHas cucrema «HanmoHanbHbIM UpPoBOH pecype «PyKoHT»:
Kosekiuu «ba3zoseiii Mmaccu» u «Konoc-c. Cenbckoe xo3siictsoy» (https://rucont.ru/) (morosop
Ha OKa3aHUE YCIYT IO MPeoCTaBIeHHIO J0cTyma oT 26.04.2024 Ne 1901/BI122)

4. 000 «AnextporHoe m3nateabcrso FOPAUTy (https://urait.ru/) (moroBop Ha oka3aHHe
yCIIyT 1O IPEJOCTaBIEHUIO J0CTyNa K oOpazoBarensHoi miatpopme OO0 «DneKTpoHHOE HU3/1a-
TenbetBo FOPAWTY ot 07.05.2024 Ne 6555)

5. DnexkTpoHHO-O0MOMMOTEUHas cuctema «Bepuaackuit» (https://vernadsky-lib.ru) (morosop
Ha 0€3BO3ME3THOE MCTIOJIb30BaHue Tpon3BeaeHui ot 26.03.2020 Ne 14/20/25)
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6. baza nmanneix HOB «HanmonanbHas siexkTpoHHas OuOmmoTeka» (https://rusneb.ru/)
(moroBop o moakmoueHnu k HOb u npenocraBienun nocryna k oosekram HOb ot 02.02.2024
Ne 101/HOb/4712-11)

7. CornaimieHue 0 COTPYIHUYECTBE IO OKa3aHUIO OMOIMOTEUHO-UH(POPMAITMOHHBIX H CO-
LUOKYJIBTYPHBIX YCIIYT I0JIb30BATEsIM YHUBEPCUTETA U3 YHMCJIA UHBAJIUIOB 110 3PEHUI0, C1abo-
BUSIIIUX, MHBAIHUJOB APYIHMX KATETOPHH C OTPaHWYEHHBIM JOCTYIIOM K WH(pOpMAalWH, JIHII,
UMEIOIINX TPYAHOCTH ¢ YTeHHeM IutockonedatHoro tekcta TOI'BYK «TamOoBckast oGimacTHas
yHUBepcaibHas HayuyHast OmOnmmorexa M. A.C. Ilymkuna» (https://www.tambovlib.ru) (cormna-
nieHue o cotpynaudectse oT 16.09.2021 Ne 6/1)

7.3.2 UuopmaniuoHHbIE CIPABOYHBIE CUCTEMbI
1. CrpaBounas npaBoBast cuctema Koncynsrantllinroc (1oroBop nocraBky, agantanuu 1
COIPOBOKIACHUS K3eMILIsIpoB cucteM Koncynprantllnroc ot 28.02.2025 Ne 12413 /13900/3C).
2. DieKTpoHHBIN nepuoandeckuii cnpaBouyHuk «Cucrema TAPAHT» (moroBop Ha yciy-

' IO conpoBoXkaeHuto oT 28.02.2025 Ne 194-01/2025).

7.3.3 CoBpemeHHbIe MPodeCcCHOHAIbHBIE 0a3bI JaHHBIX

1. ba3za maHHBIX HOPMATHBHO-TIPABOBBIX aKTOB WH(OPMAIIMOHHO-00pa30BaTEIBHOM MPO-
rpammbl «PocmeTron» (oroBop ot 05.09.2024 Ne 512/2024)

2. baza nannbix Hayunoii snexkrponnoit 6ubnuoreku eLIBRARY.RU — poccuiickuii un-
dbopMaIrmOHHO-aHAIMTUYECKHUM MOPTai B 00JIACTU HAYKH, TEXHOJIOTHH, MEAUIIMHBI U 00pa3oBa-
Hus - https://elibrary.ru/

3. ITopran oTKphITEIX AaHHBIX Poccuiickoit denepanuu - https://data.gov.ru/

4. OrtxkpbiTie naHHble @DenepaibHON CIyKObl T'OCYIapCTBEHHOW CTATUCTUKU -
https://rosstat.gov.ru/opendata

5. IIpodeccuonanshas 6a3a nanubix. Karanor 'OCTog http://gostbase.ru/.

6. Ilpodeccuonanvuas 6aza nanusix. ®I'BY DenepanbHblii HHCTUTYT MPOMBIIUICHHON
cobctBennoctu http://www1.fips.ru/wps/portal/IPS_Ru.

7. IlpoeccronanbHas 6a3za JaHHBIX. DJIEKTPOHHBIH (DOHI NMpPaBOBON M HOPMATHBHO-
TEXHUYECKOM JOKyMeHTanuu http://docs.cntd.ru/.

7.3.4 JIMueH3M0HHOe U CBOOOHO pacnpocTpaHsieMoe MporpaMMHoe odecrie-
YyeHHe, B TOM YHCJIe 0Te4YeCTBEHHOI0 MPOU3BOACTBA

Ne HaumenoBanue Pazpabotunx HoctynHocTh Ccouika Ha EqunbIin PexBu3utel noj-
I1O (npaBooGia- | (IUIIEH3NOHHOE, | peecTp POCCHUUCKUX TBEPKAAIOIIETO J0-
JIaTeb) cB00OOJIHO pac- | mporpamm uit OBM | kymeHrta (IIpu Halu-
npoctpansemoe) | u b/l (mpu HamIuMM) YUH)
1 | Microsoft Windows, Microsoft JInneH3noHHOE - JInuensus
Office Professional Corporation ot 04.06.2015 Ne
65291651 cpoxk
neiicTBus: 6ecCpouHO
2 | AwnrtuBupychoe npo- | AO «JlaGoparo- | Jlunensuonnoe | https://reestr.digital.g | CyGnuueH3noHHbIM
rpamMmHuoOe obecriede- | pust Kacmepcko- ov.ru/reestr/366574/? norosop ¢ OO0
nue Kaspersky ro» sphrase_id=415165 «Codreke» ot
Endpoint Security mis (Poccus) 09.12.2024 Ne 6/n,
OuzHeca CPOK JICUCTBHSI: C
09.12.2024 o
09.12.2025
3 | MoitO¢uc Cranmapr- | OOO «Hosble Jluuensuonnoe | https://reestr.digital.g Konrpakt ¢ OO0
HBIH - o0JiauHbIE TEX- ov.ru/reestr/301631/? «PyGuKon»
OducHblil maker Hosorumny» (Poc- sphrase_id=2698444 ot 24.04.2019 Ne
JUIsl paboThI C TOKY- cust) 03641000008190000
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MEHTaMU U MOYTON 12
(myoffice.ru) CpOK JeicTBuUs: Gec-
CPOYHO
4 OducHBIH TakeT AO «P7» Junensuonnoe | https://reestr.digital.g Konutpakt ¢ 000
«P7-Oduc» ov.ru/reestr/306668/? «Codrercy
(meckToTHAsT BepCHs) sphrase_id=4435041 ot 24.10.2023 Ne
03641000008230000
07
CpOK fieficTBus: ec-
CPOYHO
5 OmnepanroHHast CH- 00O "basanst | Jlunensuonnoe | https://reestr.digital.g Kontpakt ¢ OO0
crema «Anbpt O6pazo- | cBOOOAHOE MPO- ov.ru/reestr/303262/? «Codrekcy
BaHHE» rpammHOe obec- sphrase_id=4435015 ot 24.10.2023 Ne
neueHue" 03641000008230000
07
CpOK JeiicTBHsA: Oec-
CPOYHO
6 | Ilporpammuas cucte- | AO «Antumna- | Jlunensunonnoe | https://reestr.digital.g JIM1eH3NOHHBIHN J10-
Ma Juist oOHapyxenust | ruart» (Poccus) ov.ru/reestr/303350/? roBop ¢ AO «AH-
TEKCTOBBIX 3aHMCTBO- sphrase_id=2698186 THIUIATHAT OT
BaHMH B y4eOHBIX U 23.05.2024 Ne 8151,
HAay4YHBIX paboTax CPOK JICUCTBHS: C
«Antumnaruat BY3» 23.05.2024 no
(https://docs.antiplagia 22.05.2025
us.ru)
7 Acrobat Reader Adobe Systems | CsobGoxHo pac- - -
- TIPOCMOTP JTIOKYMEH- TPOCTpaHsIeMOe
toB PDF, DjVU
8 Foxit Reader Foxit CBobojHO pac- - -
- TIPOCMOTP JTIOKYMEH- Corporation TPOCTpaHsIeMOe
toB PDF, DjVU

7.3.5 Pecypcbl HH(OPMALIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « AHTEpHET»

1. CDTOwiki: 6a3a 3nanwmii o nudposoit Tpanchopmanuu https://cdto.wiki/

2. Www.garant.ru - cnpasouno-mpaBoBas cuctema «I”APAHT».

3. www.consultant.ru - cippaBouno-mipaBoBasi cuctema «Koucysabrant Ilmrocy.
4. WWW.rg.ru — caiit Poccuiickoit ra3ersl.

5. baza nannbix nHopmamoHHou cuctemsl «EMHOE OKHO TOCTyIa K 00pa30BaTeIbHBIM pe-
cypcam» http://window.edu.ru
6. DnexTpoHHO-0MbIMOoTEeYHas cucTeMa u3aaTenberBa «Jlanp» http://e.lanbook.com.

7 HaumonanbsHbIN 1M(ppoBoii pecype «PykoHT» - MekoTpacieBas 3JeKTpOHHas: OuOInoTeKka Ha
6a3e trexnosorun Konrekctym http:// www. rucont.
8. DnexTpoHHast 61MOaMoTeYHast cucteMa Poccuiickoro rocy1apcTBEHHOT0 arpapHOro 3a04HOTO
yauBepcuteta http://ebs.rgazu.ru.

7.3.6 Hu¢gpoBbie HHCTPYMEHTHI, IPMMeHsieMble B 00pa30BaTe/IbHOM Mpolecce

LMS-mrardopma Moodle

Buptyansnas nocka Mupo: miro.com

Buptyansnas nocka SBoard https://sboard.online
Buptyansnas nocka Padlet: https://ru.padlet.com
O6maunsie cepucel: Annekc./Juck, O61ako Mail.ru
Cepsucel onpocoB: Suaekc @opmsl, MyQuiz

ook wdE
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7. Cepsucsl Bugeocssi3u: SHaekc tenemoct, Webinar.ru
8. CepBuc coBMecTHOH pabOTBI Hang mpoeKkTamMu s HeOompmux rpymm  Trello
http://www.trello.com

7.3.7 HI/I(l)pOBbIe TEXHOJJOTHH, MPUMEHACMBIC TIPH U3YYCHUU TUCHUIIJIMHBI

Neo | Iudpossie TexHonoruu | Buapl yueOHOI paboThI, BBION- | DopMupyeMbIe NJAK
HSIEMBbIC C IPUMEHEHUEM ITU(PPO- | KOMIIETECHIIUU
BOW TEXHOJIOTHH
1. | O6naunsie TexHonoruu | Jlekuuu I1K-4 NJIK-4
CamocTtosTenbHas pabora
2. | bonpine nanueie CamocTrosTenpHas padora I1IK-4 NJK-4

8 MarepuajibHO-TEXHHYECKOe ofecneueHue TUCIUIINHBI (MOTYJIs1)

1. Yuebnas ayauTopust [UIs IPOBEACHUS 3aHATHI JCKIIMOHHOTO THIa (T. MUYYPHHCK, YII.
WNuTtepuanmonanpHasi, 1oM Ne 101, 1/103)

OcHaIIeHHOCTD:

1. TIpoexTop Acer X1261P (nV 3D) DLP 2700LUMENS (unB. Ne 2101045353);

2. Dxpan Draper Luma NTSC (3:4) 305/120" py4HO#i, HACTEHHO-ITOTOJIOYHBINA (MHB. No
2101065491)

3. HoyrOyk Lenovo ldeaPad VV580c (nuB.Ne21013400405)

4. Habophl IeMOHCTPAIIMOHHOTO 000PYA0BaHUS U y4eOHO-HATIISAHBIX TTOCOOUH.

2. Y4eOHast ayaAuTOpus JUIs IPOBEACHUS 3aHATUI CEeMUHAPCKOI0 THIA, IPYNIOBBIX U HH-
JTVBHUIYaJbHBIX KOHCYJIBTAIMNA, TEKYIETO KOHTPOJISI U IPOMEXYTOYHOHN arTecTtanuu (laboparto-
pHsl SKCIIEPTU3bl Ka4eCTBA IPOJIOBOJIBCTBEHHBIX M HENPOJOBOJILCTBEHHBIX TOBAapoOB) (T. Muuy-
puHCK, yi. UHTepHannonansHas, 1oM Ne 101, 1/16)

OcHalleHHOCTh:

1. Becor BJIP-200 (unB. Ne 2101040453);

. Becsl maboparopusie CUX-620H (unB. Ne 41013401559);

. Becbr maboparopusie BJIKT-500 (uaB. Ne 1101041311);

. Becol HacTonbHbIe IpepOaaTH. (MHB. Ne 2101060138);

. Becbl rexanueckue T-1000 (uaB. Ne 2101060121; 2101060122)

. Bnaromep Kgapiy (unB. Ne 1101041322);

. Juctumnsrop (uHB. Ne 2101060123);

. Kyxonnas miiuta Morame 57229 FW (unB. Ne 41013602188);

9. JlabopaTtopHas mebens «BapmraBay (nuB. Ne 21013600715);

10. Muxpockomn (uaB. Ne 2101060130);

11. MsicopyOka «Bacumuca M2y (unB. Ne 21013600721);

12. TTonsspumerp UI'TI-01 (uuB. Ne 2101040458);

13. Ilpubop nns onpenenenus kieiikosunsl MJK-4 (naB. Ne 2101040460);
14. Peppaxtometp PJI-2 (unB. Ne 2101040455);

15. Pedpaxromerp UPD-454b2M c nonceetkoit u non. mankoit (uuB. Ne 21013400705);
16. PeppaxTomerp UPD-464 (uuB. Ne 210106013 1);

17. PH-metp PH-013 (unB. Ne 21013400704);

18. PH-metp (unB. Ne 2101040462);

19. Caxapumetp CVY-4 (uuB. Ne 2101040459; 21013400702);

20. Cura nouBennsie (MHB. Ne 2101060135);

21. COOKC-Hurpar-tectep mox. NVC-019-1 (uuB. Ne 21013400706);
22. Crenn 1,5%0,72 m (maB. Ne 21013600706);
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23. Crenp 1,5%1,05 m (uuB. Ne 21013600705);

24. Crenp 1,8%0,6 m (nuB. Ne 21013600708);

25. Crenp 1,8%0,6 m (uuB. Ne 21013600707);

26. Ctenna 1*4,5 m (uaB. Ne 21013600709);

27. CrupanpHas mamnHa OKA (unB. Ne 2101060136);

28. Cton ans BecoB (uuB. Ne 1101041316);

29. Cron ansa tutpoBanust (mHB. Ne 1101041317);

30. Cron nepensrwknoi (mHB. Ne 1101041315);

31. Cron npuctaBnoii (uuB. Ne 1101041312, 1101041313, 1101041314);

32. Tepmocrat (nHB. Ne 2101040461);

33. ®oromerp KDK-3-01 «30M3» dporosnexrpuueckuii (uuB. Ne 21013400703);

34. Xonogunpauk HOPJI (nuB. Ne 2101040456);

35. Uentpudyra MPW-310 (. Ne 1101041303);

36. Lentpudyra OKA (muB. Ne 1101041304);

37. Ulka¢ BerTspxkHOM (MHB. Ne 2101040451);

38. Illxad mabGoparopueii (wHB. Ne 21013600722; 21013600723; 21013600724
21013600725);

39. lIka¢ cymunbnbiit HICO-80 (maB. No 1101041302);

40. IIxad cymmnbnsnii JIIT 33/2 (maB. Ne 2101040452);

41. Wkad mst nokymentoB LHIK 07.04 (uuB. Ne 1101063937);

42. Dkpan Ha mtatuBe Projecta (uuB. Ne 11010417158)..

3. YueOHast ayauTOpHs AJISi TPYNIIOBBIX W WHIMBHIYaIbHBIX KOHCYJIbTAIMNA, TEKYIIETO
KOHTPOJISI U MPOMEXKYTOUYHON arrectanuu (r. MuuypuHck, yin. I'epacumoBa, gom Ne 130A,
5/26a)

OCHAIIIEHHOCTh:

1. Kommerotreper Celeron 2000 (uaB. Ne 1101044956, 1101044955, 1101044954,
1101044953);

2. Kommswioteper Celeron E 3300 OEM Monutop 18,57 LG W 1943 (unB. Ne
1101047397, 1101047396, 1101047395, 1101047394, 1101047393, 1101047392, 1101047391,
1101047390, 1101047387, 1101047385);

3. Komnreiorep Pentium (unB. Ne 2101041806);

4. TInotrep CH336A HP (unB. Ne 41013400057);

5. Ilpuntep Canon (uuB. Ne 1101044951);

6. Cxanep (uaB. Ne 2101065186);

7. KonupoBanbHslii annapat Canon (uHB. Ne 2101041802);

8. Mozaem (unB. Ne 2101065200).

KommbroTepHas TexHHKa MOAKIIOYeHa K ceTH «VHTepHeT» M o0ecredeHa JAOCTYIOM K
OUOC ynuBepcurera.

4. TlomerieHue sl CaMOCTOSITENbHOM paboThl (T. MuuypuHck, yn. UHTepHanMoHanbHas,
oom Ne 101, 1/5)

OcHaneHHOCTh:

1. Kommneiorep Intel Core 2 Quad Q9400 Monutop Asus TFT 21,5" (uaB. Ne
2101045126);

2. Kowmmbrotep Intel Core 2 Quad Q9400 Monutop Asus TFT 21,5" (uaB. Ne
2101045125)

KommnbroTepHass TexHUKa MOJAKIOYeHa K ceTu «MHTepHeT» u obecredeHa JOCTyIoM K
OMOC ynusepcurera.
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Pabouas mporpamma auctumInHbl (Moayms) «OmeHKa KaueCTBa CEPBUCHBIX YCIIYT» COCTaBJICHA
B COOTBETCTBHH C TpeOOBaHUSIMH (elepasbHOTO TOCYIapCTBEHHOTO 00pa30BaTEIbLHOTO CTaH-
Japra BhICIIEro oOpa3oBaHus - OakamaBpuar mo HampasieHuro nmoaroroBku 38.03.07 ToBapose-
JICHHE, YTBEPKIICHHOTO MPUKa30M MUHHCTEpCTBA HAyKH W BBICIIEro oOpa3zoBanus Poccuiickoi
®enepanuu ot 12 aBrycra 2020 r. Ne985.

ABTop: npodeccop kadenpsl MPOIYKTOB MUTAHHS, TOBAPOBEACHUS M TEXHOJIOTUH MepepaboTKH
MPOAYKIMU )KUBOTHOBOJCTBA, 11.T.H. biimaaukosa O.M.

Penjensent: noneHt kadeapsl cagoBOJCTBA, OMOTEXHOJOTHI U CEJIEKLUHU CEIbCKOXO3SHCTBEH-
HBIX KYJIbTYp, K.C.-X.H. Kupuna 1.b.

[Tporpamma nepepaboTaHa u JOMOHEHA B COOTBETCTBHH ¢ TpeboBanusimu O@I'OC BO.
[Tporpamma paccMOTpeHa Ha 3aceJaHUuU Kadeapbl TEXHOJIOTHH MPOAYKTOB MUTAHUS U TOBAPOBE-
nenus, mpotokoa Ne 10 ot 13 ampesnst 2022 1.

[TporpamMma paccMoTpeHa Ha 3aceJaHUH y4eOHO-METOIUYECKOW KOMHCCHUHU TIIIOI00BOLTHOTO MH-
cruryra uMm. M. B. Muaypuna Mugypunckoro ['AY, mporokon Ne§ ot 18 anpens 2022 r.
[Tporpamma ytBepxkaeHa Pemennem Y4eOHO-METOANMUECKOTO COBETA YHUBEPCUTETA, TPOTOKOI
Ne 8 ot 21 anpens 2022 r.

[Tporpamma nepepaboTaHa u JOIIOTHEHA B COOTBETCTBUU ¢ TpeboBanusimu GI'OC BO.
[TporpammMa paccMoTpeHa Ha 3acelaHuM KadeIpbl MPOIyKTOB MUTAHUS, TOBAPOBEIECHUS U TEX-
HOJIOTHH NIepepadOTKH MPOIYKIIMH KHUBOTHOBOACTBA, MpoTokod Ne 10 ot 13 ampens 2023 r.
[TporpammMa paccMOTpeHa Ha 3aceJaHUHM y4eOHO-METOAMYECKOW KOMHUCCHM HMHCTUTyTa (QyHAa-
MEHTAJIbHBIX U MPHUKIAIHBIX arpoOuoTexHosoruii uM. U.B. Muuypuna, nporokon Ne 11 ot 19
utoHs 2023r.

[Tporpamma ytBepxkeHa Pemennem ¥Y4eOHO-METOAMUECKOTO COBETa YHUBEPCUTETA, IPOTOKOJI
Ne 10 ot 22 urons 2023 r.

[Iporpamma nepepaboTaHa U I0MOJIHEHA B cCOOTBeTCcTBHH ¢ TpeboBaHusimu GI'OC BO.
[Iporpamma paccMoTpeHa Ha 3aceqaHuu Kadeapsl MPOAYKTOB MUTAHUS, TOBAPOBEICHUS U TEX-
HOJIOTHH NepepadOTKU MPOTYKIIMH KUBOTHOBOACTBA, MpoToKoa Ne 10 ot 13 mas 2024 r.
[TporpamMa paccMOTpeHa Ha 3aceJaHUM y4eOHO-METOAMYECKOW KOMHUCCHHM HMHCTUTyTa (QyHAa-
MEHTaJbHBIX U MPUKIAIHBIX arpobuorexHonoruit um. U.B. Muuypuna, nporokon Ne 10 ot 20
Mmas 2024r.

[Tporpamma yTtBepkaeHa Pemennem YueOHO-METOIMYECKOTO COBETa YHUBEPCHUTETA, ITPOTOKOI
Ne 09 ot 23 mast 2024 r.

[Iporpamma nepepaboTaHa U I0MOJIHEHA B cCOOTBeTCcTBHH ¢ TpeboBanusimu GI'OC BO.
[TporpammMa paccMoOTpeHa Ha 3acejaHuM Kadeapbl MPOJyKTOB MUTAHUS, TOBAPOBEACHUS U TEX-
HOJIOTHH NepepadOTKU MPOTYKIIMH KUBOTHOBOACTBA, TpoTokod Ne 8 ot 08 anpenst mas 2025 r.
[IporpamMa paccMoTpeHa Ha 3aceJaHUM y4eOHO-METOAMYECKOW KOMHUCCHUM HMHCTUTYyTa (QyHAa-
MEHTaJbHBIX M MPUKIAIHBIX arpoonorexHonoruii um. M.B. Muuypuna, npotokon Ne 8 ot 21
ampestst 2025.

[Iporpamma yTtBepkaeHa Pemennem YueOHO-METOIMYECKOTO COBETa YHUBEPCHUTETA, ITPOTOKOI
Ne 8 ot 23 anpesns 2025 r.

OpuruHan T0KyMeHTa XpaHUTCs Ha Kadeape MpOoAyKTOB MUTAHMs, TOBAPOBEJACHUS U TEXHOJO-
UM epepabOTKH MPOTYKIUHU )KUBOTHOBOICTBA
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